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Live Portal Directory Structure: 
 
Html pages are automatically installed into: 
swrun/nlhtml 
 
When you log in for the first time for each company, we automatically create a NL control record.  The 
directories defined in the control record are determined by the cblconfig used for the first login after the 
install. 
 
NOTE:  

• The conversion/installation creates a separate custom folder under nlhtml for you to use for modified 
portal pages. 

• If you are not using thin client or terminal services, you will need to modify your NL control record 
“NL0101” and make sure the path to your nlhtml directory is the network UNC path. 

• Weekly and Monthly updates contain html file changes and SouthWare file changes.  These files are 
located in the swrun/swupd15 directory 

 
 

 

Weekly/Monthly Updates 
 

• Included with weekly and monthly updates, are changes to files in the nlhtml directory and usually RM 
format changes and NL file changes.  To ensure these get installed for each company directory, a 
swupd15 folder is created with an extract id called UPDATE along with an nlhtml subfoder. 

• The file UPDATE.X00 contains a Created Date.  This date is used to determine if the updates should 
be installed for a company. 

 
 

Extract Group: UPDATE 
REV15 NL/Live Portal Updates 
Created:  20090826 
------ 
ImportMate Formats       -      1 Record 
Netlink Request Types    -      2 Records 
NetLink RM Parameters    -      1 Record 

  
Each time you log into SouthWare, login will compare the created date in the UPDATE.X00 file against 
the “Last SouthWare Update” date in your company id record (field #15).  If the date in UPDATE.X00 is 
more current than the company id date, login will install the extract id UPDATE into the company you are 
logging into and copy the contents of swrun/swupd15/nlhtml into your nlhtml folder defined in your NL 
control record. 
 
NOTE:    
If you do not want SouthWare to update your nlhtml folders or modify your NL files, modify each company 
id “Last SouthWare Update” to a date in the future such as 12/31/10. 
 
These updates are cumulative and include all changes since the release of REV15. 
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Using Webviews in REV15 
The REV15 installation will create or modify existing Webviews by using the “Web browser URL” option.   
To revert to the pre-15 version of the webviews, change display mode to “1” webpage for each zoom view 
in XX0901.   

 

Tree View Manager (NL0107) 
WIMAIN is the default portal that will display when logging into REV15. 
 
WIMAIN 
 WIROLEMAIN 
 WIPEOPLEMAIN 
 WITASKMAIN 
 WIANALYSISMAIN 
 WILOGOFF 
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Interactive Updates of key files 
New Data Source – NetLink WebEntry 
 
How this works: 
NetLink extracts the data sent from a web page form and writes it to an importable Fixed Position Text 
file. An optional format file tells NetLink which fixed position to use for each field. 
 
The NetLink WebEntry option in ImportMate automatically creates the optional format file. ImportMate 
assigns positions to the fields you specify in the format, then writes the optional format file to tell NetLink 
what fields to write to which position. This happens behind the scenes so that all you need to do is make 
sure your field names in the format match your form field names and that you reference the option format 
file in the NetLink request that launches the import.  And later if you change the format the optional format 
file will automatically be recreated to match the import definition. 
 
To ensure that you are not updating a record that somebody else has updated: 
 

<script> 
 function getTimeStamp() { 
    var getdataurl = 
"http://@var_form_action_url_@?session_no=@var_session_no_@&request_id=@getdata&@primaryfil
e=iv01&@stock_no=@var_dd_IV010001_@&@loc_no=@var_dd_IV010002_@&@template=getiv0101
02.txt"; 
    checkTimeStamp(getdataurl, '@var_dd_IV010102_@', 'statusarea', '@var_sw_webserver_mode_@', 
'@var_ajax_file_name_@', 'http://@var_form_action_url_@','frmMain'); 
} 
</script>  
 
Example: 
Add userfield #1 to the “simple stock edit” 

• Modify Import format:  WISTKEDT 

• Add the import field UserField1 to wistkedit.htm in nlhtml folder 
 
<td>Userl Field #1</td> 
<td> 
<input type="text" size=30 onchange="showChange(this)" onkeyup="limitText(this,this.size)" 
name=UserField1 value="@var_dd_IV010058_@"></td> 
 
 
 
Example: 
Add option to change relationship type from Lead to Prospect 
 

• Modify import format wireledt – add TYPE field 

• Modify wireledit.htm 
ADD: 

<td width="50%" height="22">Type</td> 
          <td width="50%" height="22"><select size="1" name="Type"> 
              <option value="@var_dd_TW010003_@" selected="">@var_dd_TW040002_@ 
    </option> 
              <option value="L">Lead</option> 
              <option value="P">Sales Prospect</option> 
            </select></td> 
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Creating a Portal 
The easiest way to create a new portal is to rename an existing portal and copying the html file 
associated with that portal to a new name.   
 
We’ve included an example portal to be used for our class exercises. 
 

o Copy flashdrive:\nlhtml.new\p_15class.htm into the nlhtml folder in your southware run directory 
o Go to NL0102 – rename wip_slsmgr to WIP_15CLASS 
o Change the html file in field #4 to p_15class.htm 
o Clear out field #5 except for RM report NLTWOPDF 
o Change Category Code to “C”lass 
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DHTML Grids & Pivot Tables 
You can easily create a request with a grid on it by using the request wizard. 
 
Let’s modify the standard internal template request IRPTEMP1 html file by deleting header and footer 
syntax. 
 
 
Create a new request called CLASS1 using the request WIZARD. 
The RM report should be called CLASS1 as well. 
Create a RM report using AR01 as the primary file.   
Fields on the RM report: 
Customer# 
Customer Name 
State 
SalesRep 
YTD Sales 
 
Now lets add this request to p_15class.htm – modify what menu1-1 calls by changing the request id to 
the one we just created CLASS1. 
 
tree.setUserData("menu1-
1","saveurl","http://@var_form_action_url_@?session_no=@var_session_no_@&request_id=class1"); 
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Google Charts/Graphs 
3 types of graphs: 

RM Report 
Create a RM report sorting by any field.   
Now in NL0104 – create the NL parameter field #7 = “C” for google chart. 
 

XM graph – example p_exec – DLYSALES graph  
<p @var_xmgraph=DLYSALES_@> 
<img title="Daily Orders and Invoices" alt="Chart shows only when connected to Internet"  
src="http://chart.apis.google.com/chart?cht=bvg&amp;chxt=x,y,x&amp;chs=300x150&amp; 
chtt=@var_dd_XV990002_@&chdl=@var_dd_XV990049_@|@var_dd_XV990050_@&amp;chco=055A7
8,8080FF&amp;chxl=0:|@var_dd_XV990069_@||@var_dd_XV990071_@||@var_dd_XV990073_@||1:|0|
@var_dd_XV990403_@|@var_dd_XV990404_@|@var_dd_XV990405_@|@var_dd_XV990406_@|@va
r_dd_XV990407_@|2:||@var_dd_XV990070_@||@var_dd_XV990072_@||@var_dd_XV990074_@&amp
;chd=t:@var_dd_XV990109_@,@var_dd_XV990110_@,@var_dd_XV990111_@,@var_dd_XV990112_
@,@var_dd_XV990113_@,@var_dd_XV990114_@|@var_dd_XV990209_@,@var_dd_XV990210_@,
@var_dd_XV990211_@,@var_dd_XV990212_@,@var_dd_XV990213_@,@var_dd_XV990214_@&am
p;chds=@var_dd_XV990402_@,@var_dd_XV990401_@&amp;chbh=10&amp;chdlp=b"> 
<span class="@var_xmgraph=off_@"></span> 
 

Manual Data – example p_sales – salesrep aging graph using AR04 aging totals. 
@var_xmgraph=on_@ 
<p align="center">&nbsp;&nbsp; <img title="My Aged Receivables" alt="Chart shows only when 
connected to internet" 
src="http://chart.apis.google.com/chart?chtt=Aged+Receivables&amp;cht=p3&amp;chxt= 
&amp;chs=400x175&amp;chco=055A78,0887B5,7A0520,24057A&amp;chd=t:@var_dd_AR040129_@,
@var_dd_AR040130_@,@var_dd_AR040131_@,@var_dd_AR040132_@&amp;chds=0,@var_dd_AR0
40127_@&amp;chbh=a&amp;chl=@var_dd_AR200004_@|@var_dd_AR200006_@|@var_dd_AR20000
8_@|@var_dd_AR200010_@|"> 
<span class="@var_xmgraph=off_@"></span> 
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Apache Installation 
 

• Download the self-extracting file apache.exe from the partnerzone. 

• Unzip the file into any directory 

• Execute installapache.exe 
 

When prompted, enter the full path to your SouthWare run directory.  This will create a directory named 
apache in your run directory. 

 
 
When prompted by apache enter information about your server. 

 
 
When prompted, change the apache installation directory to yoursouthwarerun\apache 

 
 
When the installation is complete, double click on the apache icon and restart apache. 
To test and make sure apache is installed correctly: 
http://localhost/nlhtml/index.htm 
 
Modify your NL control record.  Field #2, base href must be changed to http://servername/nlhtml 
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Field #7, should be changed to servername/cgi-bin/NLNETUPD.CGI 
 

 

 
 
Field #9, change use SouthWare webprocessor to “N”. 
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Using Event Handler in Report Grids 
 
In the NL Report Parameter records (NL0104), if you are using the DHTMLX Grids (field 6 set to “D”), in 
field 7 Format Options you have the ability to set an Event Handler.  This allows a user to click on a 
record in the report to have it fire an event. 
 
There are three scenarios that we are going to look at using the event handler. 
1. The records in the grid have a single key field (such as Customer #, Vendor #, etc.). 
2. The records in the grid have multiple key fields (such as Stock #). 
3. Depending on some value in the record, we want to take different actions. 

 

Scenario 1: 
 
For this example we are going to be looking at the Customer List report and when a record is selected it 
takes you to the details for that customer. 
 
In NL0107, pull up the Request ID WICUSLST and in your HTML editor, pull up the file wicuslst.htm.  In 
NL0107 for the request WICUSLST, we want to zoom in to the RM Parameters and go to field 7 Format 
Options.  The fields we’re going to look at are Record Key Definition, Show Selector Icon, and Has Event 
Handler. 

 
 
The Record Key Definition is used to tell the grid what is going to be used as the key to each record in the 
grid.  For reports such as this one where the records in SouthWare only have one primary key field, this 
will usually be set to option 1 – First Field in the Format.  You just need to make sure that the primary key 
field in SouthWare is your first field in your report format.  For this customer listing, AR01 field 0001 
Customer # is the first field in the RM format, which means that in the grid, the customer number is also 
going to be the key for each record. 
 
The Show Selector Icon is what is used to show the green selector arrow in the first column of the grid.  If 
you just want to show a report in the grid and are not planning on executing anything from the grid, set 
this field to “N” so you don’t have the arrow in the grid. 
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The Has Event Handler field tells the grid whether or not you are going to be firing events by clicking in 
the grid.  If this is set to “N”, then clicking in the grid won’t do anything.  If it is set to “Y”, then when we 
load the page it is going to be looking for the functions myOnRowSelected# (single click on the Selector 
Icon) and myOnRowDblClicked# (double click on a row in the grid).  You then must set up these functions 
in the html page to tell the system what to do in each of these cases. 
 
Now let’s look at the wicuslst.htm page and see how these functions are set up. 

 
 
Notes: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scenario 2: 
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For this example, we are going to be looking at the Stock List report and when you select a record it takes 
you to the details for the stock item.  The Request ID we’re going to look at is WISTKLST and the html file 
is wistklst.htm. 
 
If we look at the RM Parameters for WISTKLST and go to field 7 Format Options, we see that in this 
report the Record Key Definition is set to option 2 – First field in format (don’t include in grid).  Since the 
stock record has two key fields, the stock number and the location, we can’t use just one of those as the 
record key definition.  For this report, we have a field in IV01 that is a combination of location plus stock 
number (IV01 field 104).  We can use that as the first field in the report format so that each row in the grid 
has a unique key, but we don’t want to show the field in the grid.  We are showing the stock number and 
location in separate columns. 
 
Because the stock record has two key fields, we need to pass both of those fields in our call to the stock 
details page.  In order to do this, we need to capture the values from the grid for both the stock number 
and the location, so let’s look at the wistklst.htm page to see how this is being done. 

 

 

 
 
For the most part, this is similar to the customer list except that we are setting the variables stock_no and 
loc_no with the value that is in those grid cells in the record that we selected.  To do this we need to call 
the function getCellValue and pass it the rowID and column number of the appropriate cell.  We get the 
rowID from the row that was selected and we have to tell the function what column to look at.  The first 
column in the grid is always column zero.  So looking at our stock listing in the grid: 
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The first column is taken up by the selector icon, so that would be column zero.  The stock number is in 
column 1 and the location is in column 2.  So to set our stock number we need to call 
getCellValue(rowID,1) and to get the location we call getCellValue(rowID,2).  The function getCellValue 
then goes out to the grid, grabs the value in that particular cell and returns it to our variable which we can 
then pass in our call to the WIIV01VIEW page. 

 
Notes: 
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Scenario 3: 
 
For this example, we are going to be looking at the Customer Activity History list.  In this grid, when you 
select a row, we call different request ID’s based on what type of record it is.  The Request ID we’re going 
to look at is WICUSACTHIST and the html file is wicusacthist.htm. 
 
This example builds on the first two as we are going to pass a key value to the record we want to access, 
but we have to get that value from the grid along with the type of record that it is.  Let’s look at the 
wicusacthist.htm page to see how this is done: 

 

 

 

 
 
To determine where we want to go, we are capturing the primary file of each record and also capturing 
the key to that record using the getCellValue function that we saw in the previous example.  Then using 
the switch statement, we test that primary file and based on what it is we call different request ID’s and 
pass it the key value to that particular record. 
 
So if we look at the Customer Activity History listing we see: 
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We are capturing the file from column 6 and the key to that record in column 7.  So if we were to select 
the first record in the list above, we get RS07 as the file, so we would call the request ID WIRS07VIEW 
and pass it the order number 203.  Now if we were to select the second record, the file is RA03.  RA03 
does not match any of the cases that we currently have set up, so it goes on to the default where we just 
give a message that the zoom to this particular activity is not available. 

 
Notes: 
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Adding a link to call an object: 
 
Example: Add a link on the Invoice page (wirs10view.htm) to Reprint the invoice: 

 

 
 
 

Setting Security: 
 
Within a template you can surround any portion of the text with the following syntax: 
 
<!-- @conditional_start:param1=value1;param2=value2;…_@ --> 
… 
<!-- @conditional_end_@> --> 
 
All of the parameters must be followed by an "=" (equal) sign and a value. The pairs must be separated 
by a ";" (semicolon). All of the parameters in the string must pass in order to be shown on the resulting 
webpage. Nested conditional statements are not supported. 
The current valid parameters are: 
grpoper 

This parameter should have a value of a SwiftMate operator or group (example: grpoper=admin 
or grpoper=demo). 

haslaunch 
This parameter allows a value of "y" or "n". This is a test to see if you currently have the ability to 
"launch" SouthWare programs (That you are logged on and using the SouthWare WebMenu). 
Live Portals use this parameter to hide calls to SouthWare programs from users who are not 
logged in to SouthWare. 

seclevel 
This parameter should specify a security level value (0-9) based on security as defined in 
SwiftMate. 

secsystem 
This parameter should specify a Security System number (2 digits or the 2-letter abbreviation) 
associated with the SouthWare module. 

 
 
In the example above where we added the link to reprint an invoice, since this is calling a SouthWare 
program, we need to set the security to make sure that you are currently logged in to SouthWare in order 
to be able to call this program.  Therefore, we need to set conditional security around the link and test to 
make sure that “haslaunch” parameter is set to “Y”.  Also, we only want an operator with a security of at 
least 3 in AR to be able to see this link, so we need to test the security system (secsystem) for AR (02) 
and the security level (seclevel) as 3. 
 


